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We strive to be Ethiopia’s most credible and trusted
partner of choice in providing internationally recog-

nized and accepted conformity assessment services.

MISSION

To provide internationally accepted and recognized
conformity assessment and training services in sup-
port of production enterprises and service providers
for domestic consumption and for import and ex-
port purposes to enable the efficient functioning of
the economy and to facilitate consumer protection
through the support of Ethiopian regulators for the
protection of health, safety and the environment.

CORE VALUES
-Accountability - Credibility
-Confidentiality - Partnership
-Continual improvement - Responsiveness

-Serving the Society
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What is Conformity Assessment?
Conformity assessment is a demonstration that specified requirements
are fulfiled. When people trust the effectiveness of specified require-
ments to deliver real benefits, then demonstrations of fulfilment of the
specified requirements by bodies who are competent, consistent and im-
partial have a proven ability to reduce uncertainty and risk.

The main components of conformity assessment are testing, inspection
and certification.

Laboratory Testing: is determination of products or services quality fea-
tures by means of physical & chemical testing to check if it complies or
performs in accordance with the specified requirements.

LABORATORY TESTING SERVICE

ECAE has 9 specialized testing laboratories operating under two main director-
ates i.e Bio-Chemical testing laboratory directorate & Electro-Mechanical testing
laboratory directorate at the head quarter.

Bio- chemical Laboratory

Under Bio-Chemical Laboratory there are 5 specialized testing laboratories.
These laboratories are;

1.Food and Beverages Testing Laboratory

2.Chemical and Mineral Testing Laboratory

3.Agriculture and Agricultural Inputs Testing Laboratory

4.Micro-Biology Testing Laboratory

5.Radiation Testing Laboratory
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1.Food and Beverages Testing
Laboratory

ECAE’s food and beverage testing laboratory conduct tests in more than 90 dif-

ferent kinds of food and beverage products in greater than 800 test parameters.

These products are evaluated in terms of safety and quality requirements stated

on the standards.

*Edible oils *Water

*Soft drinks *Salt

*Bread & Injera +Juices
*Tomato paste *Milk powder
*Supplementary Foods +Coffee etc

*Alcoholic Beverages
(Wine, Whisky, Beer, Liquors, Tej, Vodka,etc
*Confectionaries ( Candy, Chocolate, Chewing gums) ...

2.Chemical & Mineral Testing Laboratory
ECAE’s Chemical and mineral Testing Laboratory conduct tests in more than 90
different kinds of minerals and chemical products in greater than 460 test param-
eters. These products are tested and evaluated in terms of efficacy, safety and
compliance to the desired quality level specified on the standards.

*Cement

*Cosmetics

*Paint

*Sanitizer

*Metals

*Sole leather

*Chemicals used for cleaning

*Hydrogen peroxide

*Environmental Samples ( soil, waste water)

*Chemicals for industrial and
domestic use and the like.......
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3. Agriculture and Agricultural Inputs
Testing Laboratory

ECAE’s Agriculture and Agricultural inputs Laboratory provides testing for more
than 150 different types of agricultural products, animal products, animal feed
and fertilizers in greater than 1,500 test parameters. These products are tested
and evaluated in terms of efficacy, safety and compliance to the desired quality
level specified on the standards.

* Honey » Cardamom
* butter » White Sugar
* Pepper * Raw Sugar

* Bee wax * Tea Leaf

* yoghurt * Black Tea

* pasteurized liquid milk
* Solid compound fertilizer ....etc

4.Microbiology Testing Laboratory

ECAE’s Microbiology Testing Laboratory undertakes raw and processed
food, feed stuffs and water, environmental samples like swabs and air
samples and disinfection efficacies. The lab is well-equipped, with state
of the art facilities and experienced analysts. The lab provides the follow-
ing services.

* Enumeration of Total Bacteria count,

* Enumeration of Yeasts and mold count,
* Enumeration of coliforms,

* Enumeration of S. Aureus,

* Enumeration of B. Cereus,

* Enumeration of C. perfringens,

* Enumeration of Enterobacteriaceae,

* Enumeration of Lactic Acid Bacilli,

» Detection of Salmonella and

» Detection of Shigella, etc
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5.Radiation Testing Laboratory
ECAE'’s radiation Testing Laboratory tests more than 16 different packaged food
products, animal products, water and soft drinks, agricultural products and en-
vironmental samples with 3 (alpha, beta and gamma) properties to ensure that
they are safe from unnecessary radiation before being used.

ECAE Radiation Testing Laboratory perform testing on a range of prod-
ucts including those listed below

* Water * Meat

¢ Wheat » Turmeric

* Chick Pea » Pea Beans
* Kidney Beans » Soya Bean
* Green Coffee Bean e TLD Card

« Fortified Powder Milk
« Tantalite Concentrate

Radioactive
Aton Energy q 8-

\Haiiation B 0T
. v [ TN

Particle W\
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Electro- Mechanical
The ECAE’S Electro-Mechanical Laboratory conducts testing of more than 80
types of products based on more than 370 parameters on electrical, mechani-
cal, textile, leather and packaging.
Electro- Mechanical Testing Laboratory
Under the umbrella of Electro- Mechanical Laboratory there are 4 specialized
testing laboratories.

Tesing Laboratory

These laboratories are;

1.Electrical Testing Laboratory

2.Mechanical Testing Laboratory

3.Textile and Stationery Products Testing Laboratory
4. eather & Packaging Products Testing Laboratory

1.Electrical Testing Laboratory
ECAESs’ electrical testing laboratory provides quality testing solutions for 29
types of electrical and electronic products and building materials based on 141
test parameters. Products are checked for their safety, quality and performance
standards.

*LED lamp sLighting Cord
*Solar battery *Wire

*Solar Panel *Socket
*Solar Inventor *Switch

Circuit Breaker
fluorescent lamps
*Solar Battery Charge controller

*Battery (R6P,R20S,LR6,R03,LRO3 LR20,LR14)

*Incandescent lamp
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2.Mechanical Testing Laboratory
ECAEs’ Mechanical testing laboratory provides physical and mechanical test of
26 types of construction related materials based on 101 test parameters. Build-
ing and construction materials are checked for their safety, quality and perfor-
mance in accordance with the terms of the standard requirements.

«Cement *Aluminum Profile
*Hallow Concrete Block *Nail
*Solid and Hollow Clay Bricks  <Marble

*Terrazzo Tiles
*Ceramic Tiles
*UPVC Pipe

*Fine & Coarse Aggregate
*Concrete Cube

*Galvanized Plain Steel Sheet
*Concrete-Ribbed Bar
*Galvanized Corrugated Steel Sheet ........

3.Textile and Stationery Products Testing Laboratory
ECAEs’ Textile & Stationery Products Testing laboratory provides physical and
chemical properties test for 17 types of fabrics and stationery materials in 121
parameters. Textile and Stationery products are evaluated in accordance with
quality and performance standards.

scotton& other fibers *Yarn
*Sewing threads *Fabric
*Paper & Paper Products *Books
*Tissue Paper *Box File

*Note Books *Text Books
Foam Mattress

«Ball Point Pen......
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4. Leather & Packaging Products Testing Laboratory
ECAEs’ Leather & Packaging Products Testing laboratory provides physical and
chemical properties test for 17 types of leather and Packaging Products in 121
parameters. Leather & Packaging products are tested in accordance with quality
and performance standards.

ECAE Leather & Packaging Products Testing laboratory can perform
testing on a range of products including those listed below,
*polyethylene bag *Finished Leather

*Polyethylene Film/Bag *Putty Tape

*Shoes *Raw hide/skin

*Chrome Tanned Leather *Vegetable Tanned Leather

Thorough examining a product (design & quality), service, process or plant is
called “Inspection”, which is also used to determine the conformity of the object
against given requirements.
ECAE Provides Independent third party and Internationally Accredited inspec-
tion services on the following areas based on ISO/IEC 17020.

Factory Evaluation
It is an inspection service that is carried out to ensure that the appropriate pro-
duction facilities are prepared for the production of the products and that they
are in the process of producing the product in accordance with the required
production system.

Pre-Production Inspection
It is a field of inspection service that is carried out to ensure that the agricultural
and other inputs used as raw material in the factory during the production pro-
cess meet the appropriate quality characteristics.

) 9
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During Production Inspetion
It is an inspection service that is used to identify products that do not meet the
required quality characteristics during the manufacturing process and to adjust
them to meet the required quality characteristics.

Pre-Shipment Inspection
Itis an inspection service that is carried out when the production process is com-
plete and the product is ready to be packaged, by selecting sample from the final
product in accordance with the internationally recognized statistical sampling
technique to ensure that the product size, quantity, service, color, shape, packing
details and standards are met.

Supervision of Loading
Following the completion of the pre-shipment inspection, this inspection service
is carried out to ensure the cleanliness of the goods during the loading process,
hygiene, capacity of the cargo and their ability to deliver the product to the des-
tination.

Certification service

ECAE provides product, Management Systems and Cleaning plants Certification
services based on Mandatory and Voluntary Ethiopian and international Stan-
dards.

Product certification is the provision of assessment and impartial third party at-
testation that fulfilment of specified requirements has been demonstrated. Prod-
uct certification is carried out by certification bodies which should conform to
ISO/IEC 17065.

Product certification can facilitate trade, market access, fair competition and con-
sumer acceptance on a national, regional and international level.

y 10
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* Food products

* Chemical & Chemical Engineering products
* Textile and Leather products

* Construction and Building Materials

* Electrical Products

* Agricultural Products & Inputs-----etc.

Product certification Procedures

In order to use ECAE’s Product Quality Mark (Ethiopian Standard mark) the fol-
lowing procedures are available. Those procedures are;

» Manufacturers submit their completed application form that requests the use of
the standard mark.

» The application is reviewed and if accepted, the relevant expert will be as-
signed to the manufacturer to conduct a preliminary audit. In this audit process
raw materials and finished produces storage capacity of warehouses, the man-
ufacturer’s human resource to maintain quality, the availability of manufacturing
equipment & competent production process, internal quality control system and
the accuracy of the measuring instruments will be verified.

In addition, a representative sample will be taken from the production process
for laboratory testing.

* A general evaluation will be carried out on the results of the preliminary audit
conducted by the expert and the results of the laboratory test sample taken.

* If the result of the evaluation confirms that the product meets the requirements
of Ethiopian standards, it notifies the manufacturer of its obligation to use the
quality mark. If there are any quality deficiencies, the organization will be noti-
fied in writing to take corrective action in time and notify the ECAE’s certification
department for re-audit.

* After the quality mark is issued, the manufacturer is checked by sudden visit

and market surveillance whether it is producing its products consistently without
any deviations from conditions at the time the license was issued.

11



oM et a8 SaLensA:: (LY PatA A8 N.L£70 NP4A
Gao-f: PPeT TEAPT WA9° A8 LOThAA LIARATA: @A CTe-T
TENT NHL.2,97, D320 0L 297, TINMTIPEL LT aoqml A1 8. U-9°
4877 Cao(lH ACI°EPT (Hhd3 0 LMN8A::

P0é aavd-C OCOYT ACTHENNT 20T A7e &CEF P0é- havd-C OCYT
TANLT AT GNTIDET  A%IANT PolhhA@T LT AONG-CTT AS
SALYETT Nap19°19° LA U3 2T LA TD AT MANE @17 P7L.0T
P0é- haod-C OCYT 292910, L9°0NC DLbT 10

PNé hovd-C NCFHT OACLEENTT PG AG CHEMMNE AhATT PRTTC
aoNLCATT ATI99AT AS NPNLYT O-MI-T1rTH1S AS PATEGT AT1LITT
P9LSG PECEET ATPOPALT ATINHINC AG Aavd°loT £THA:

PTeT Ne hood-C NG T (1S09001:2015)

PN, Né hovd-C NC9YT (1SO14001:2015)

Phé- NF MG AS LU Né- hood-C NC%T (1ISO 45001:2018)

PI°7N LU e havd-C NCYT (1ISO 22000)

a 90 NISO 9001:2015 PTe- #7¢ havdC /CoT N3 PHALE aohhT
GAT° htG® Ad-PG LAD PACTENTT WIATAT Novdm AL SIFA::

ATHVI° aoNn7:

INCS: P77 A1FiaO ACAF 09N I°CHT P oomMFS 0 e CPS
PaCP CP I°CHT: $8G P68 9°CHT 2119L¢ LCEFTF holhdG
oA 9°CHT T 1919 TANER °CPT:  Ndch T AL AP Pavdnn-T-
N Net: 7 F °CHTT PUILNGS PAHLT NEPT: vHAN Al FSRC
TruCTt  STo-:

I we A+ NP+ Po9.22C02) | Moving You Forward!

peated Critical quality deficiencies result suspensions and revoke the license
consecutively.

A management system (MS) is defined as a formalized system that documents
processes, procedures, and responsibilities for achieving quality policies and
objectives.

A MS helps coordinate and direct an organization’s activities to meet customer
and regulatory requirements and improve its effectiveness and efficiency on a
continuous basis.

* Quality Management System (ISO 9001:2015)

* Environment Management System (ISO 14001:2015)

* Occupational Health & Safety Management System (ISO 45001:2018)

* Food Safety Management System (ISO 22000)

ECAE provides (ISO 9001:2015) Quality Management System Certification
which is accredited by DAAKS with 13 scopes.

These scopes are:

Agriculture, forestry and fishing, food products, beverages and tobacco Textile
and textile products, Leather and leather product Printing companies, Chemical,
chemical products and fiber Rubber and plastics products, Concrete, cement,
lime plaster etc. Basic metals and fabricated metal products, Construction Engi-
neering and architect offices, Public administration and Education,
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The key processes for the delivery of quahty management system services are:

o Audit application

o Preliminary audit (adequacy audit)
« Certification audit

« Surveillance audit and
 Recertification audit

Environmental Management System (EMS) is comprised of the policies, pro-
cesses, plans, practices & records that define the rules governing how your
company interacts with the environment. EMS is frame work organizations can
follow, rather than establishing environmental performance requirements.

EMS can be integrated easily into existing ISO management system. Ems uses
continual improvement approach in achieving & demonstrating sound environ-
mental performance. It helps organizations improve their environmental perfor-
mance through more efficient use of resources and reduction of waste, gaining
a competitive advantage & trust of stakeholders.

PO N3 MS WG LVTrE hovdC OCYT OCHEWNT Poo-f my7rl AS
LUTIT hoodC NCGPT P4 GNI° hbd P £LE 10 PNe- N3 MTrT AS
LUTIE hovd-C NCYT LCEAT e IC OHLPH H541T7 hG PG hnA?
levhAhA A78.U-9° P0e- 3 M7k G LUTrh hovd-C NCUT h4.909°7
0N MTTAGN LTk O-mOd AG MG €276 037 A18 11 LOTATFPA:

Phe 03 MTrE WG RUTTE hovd-C NCUT PNe- MST AS LV K8 I DT
AaopAhA P7LENTA L0F 7 TANLT I AP LT T WG AT LT T Phl AT
0Né 03 AL PhL) NOT7 BPTAN ATSU9° AL LCEPT 104-P U
CTALY 1@
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Occupational health & safety management system (OHSMS) is a global stan-
dard for occupational health and safety management systems. OHSMS enables
organization to provide safe and healthy workplaces by preventing work-related
injury and ill health, as well as by proactively improving its OH&S performance.

OH&S Management system represents a set of rules, policies, plans and prac-
tices for preventing occupational health & safety hazards, minimizes risks in the
work place & is unique for every organization.
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Food safety certification is third-party verification that products, processes or
systems in the food supply chain meet accepted food safety standards.

Food safety certification conveys to consumers and the marketplace, as well as
to employees and key stakeholders, that a food sector business has successful-
ly met the requirements of a national or internationally recognized best practice
approach.

It is a certification service; that provides certification to cleaning plants that pro-
vide bagging, labeling and warehousing services for temporary storage of food
grains mainly for export purpose.

Cleaning plants certification is conducted by ECAE’s certification department in
accordance with ES:2792:2006 requirements.
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P.O.Box: 11145 A.A

Fax: +251 116 459720

Tel: +251 118 96 02 63
Mobile :- 09 00 87 88 45
E-mail: Info-cc@eca-e.com

Website: www.eca-e.com
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